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 Penelitian ini berfokus pada tindak tutur dan kualitas terjemahan dari film 
Frozen. Penelitian ini adalah penelitian deskriptif kualitatif. Tujuan dari penelitian 
ini adalah: (1) untuk mengidentifikasi tindak tutur dalam terjemahan film Frozen, 
dan (2) untuk menggambarkan kualitas terjemahan dari film Frozen. Data analisis 
didasarkan pada teori-teoritindak tutur dan kualitas terjemahan film.Data dari 
penelitian ini adalah ungkapan-ungkapan yang mengandung tindak tutur 
(declarative, representative, expressive, commissive, dan directive) dan kualitas 
terjemahn film. Sumber data dari penelitian ini adalah terjemahan film Frozenoleh 
Pein Akatsuki. Hasil penelitian ini menunjukan bahwa ada 1342 data. Peneliti 
menemukan lima klasifikasi dari tindak tutur dalam bahasa Inggris: (1) 223 data 
dikategorikan Declarative, (2) 544 data dikategorikan Representative, (3) 188 
data dikategorikan Expressive, (4) 34 data dikategorikan Commissive, (5) 353 data 
dikategorikan Directive. Peneliti juga menemukan lima klasifikasi tindak tutur 
dalam Bahasa Indonesia: (1) 223 data dikategorikan Declarative, (2) 544 data 
dikategorikan Representative, (3) 179 data dikategorikanExpressive, (4) 35 data 
dikategorikan Commissive, (5) 353 data dikategorikan Directive. Ada tiga aspek 
kualitas yang baik yang terjemahan harus penuhi: keakuratan, keberterimaan, dan 
keterbacaan: (1) 1245 data atau92,63 % aakurat, (2) 55 data atau4,163 % kurang 
akurat, (3) 42 data atau 3,19 % tidak akurat, (4) 1326 data atau 98,81 % dapat 
diterima, (5) 6 data atau 0,52 % kurang dapat diterima, (6) 9 data atau 0,67 % 
tidak dapat diterima, (7) 1326 data atau 98,81 % tingkat keterbacaan tinggi, (8) 9 
data atau 0,67% tingkat keterbacaan sedang, dan (9) 7 data atau 0,52 % tingkat 
keterbacaan rendah. 
 




This research focuses on Speech Act and subtitling quality of 
Frozenmovie. This research is descriptive qualitative research. The purposes of 
this research are: (1) To identify of speech act sentences and their subtitling found 
in Frozen movie; (2)To describe the subtitling quality of English into Indonesian 
translation of Frozen movie. The data are analyzed based on the theories of 
Speech Act and subtitling quality. The data of this research are utterances 
containing speech act (declarative, representative, expressive, commissive, and 
directive utterance) from the data source. The data source is the subtitling of 
Frozen  movie by Jenifer Lee. The results of this research show that there are 
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1342 data. The researcher finds five English Speech Act classification are: (1) 223 
data toDeclarative, (2) 544 data to Representative, (3) 188 data to Expressive, (4) 
34 data to Commissive, (5) 353 data to Directive. The researcher finds five 
Indonesian Speech Act classificatio are:(1) 223 data toDeclarative, (2) 544 data to 
Representative, (3) 179 data to Expressive, (4) 35 data to Commissive, (5) 353 
data to Directive.There are three aspects for good quality that subtitling should 
fulfill: accuracy, acceptability, and readability: (1) 1245 data or 92,63 % accurate, 
(2) 55 data or 4,163 % less accurate, (3) 42 data or 3,19 % inaccurate, (4) 1326 
data or 98,81 % acceptable, (5) 6 data or 0,52 % less acceptable, (6) 9 data or 0,67 
% unacceptable, (7) 1326 data or 98,81 % high readability level, (8) 9 data or 
0,67% moderate readability level, and (9) 7 data or 0,52 % low readability level. 
 
Keywords: movie, Speech Act, quality, subtitling 
 
1. Introduction 
In this global era, people are already familiar with translator work 
since there are enormous sources related to it. To do translation, a translator 
has to master the relevant language. It is done to make a good translation, 
which is able to transfer the message from source language (SL) into target 
language (TL). In other hand, translation plays an important role to solve the 
problem of interlingua communication. Catford (1965: 20) states that 
“Translation is the replacement of textual material in one language (SL) by 
equivalent of textual material in another language (TL)”. 
The translation of subtitling is something different with the original 
dialogue. Subtitling can be found in audiovisual media. It can be seen in news 
or movie. There are many west movies released in Indonesia. Most of them 
use English because It is recogized as international language. Many people in 
Indonesia do not know English in movie, so they use subtitle in order to 
understand what the characters or speakers talk about.  
Hence, it is clear that to translate means is not only to replace the 
source language into the target language but also to transferg the main ideas 
from the source language to the target language. Here the translator look for 
the effective words which are not only from dictionary but the words must be 
searched from other sources to make the readers understand. Nowadays, there 
are many translation works in various forms which can be found easily, such 
as novel, educational book, comic, and movie. 
Movie is images of life. According to Rodman (2009: 176) movies 
seems to promote, violance, an treotyping which upset those who view them 
as artistic forms of free expression. Meanwhile, Raahan (2011) stated movie 
is a medium of social communication that is formed from the merger of the 
two senses, sight and hearing, which has a core or theme of a story that shows 
mani social realities. To translate a movie subtitle needs more effort because 
the diction is a bit different from the written form. It will be more 
complicated when it comes to animated movie because the target language 
produced must be understood and interesting for the audience, especially 
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children or teenagers. One of the latest animated movie produced by the great 
Walt Disney production is Frozen. Therefore, the aim of  translating is how to 
make equivalence to the reader. It should cover the author ideas, thought, and 
message in order to make easy to understand by the reader. 
Subtitling is one of the methods of language transfer in translating 
type of mass audiovisual communication such as film and television. 
Subtitling can be defined as condensing translations of original dialogue, 
which appear as lines of text usually positioned towards the bottom of the 
screen. Subtitling allows the viewer to watch the programme in its original 
format, they may be difficult for some viewers to read; and as some 
condensation must occur so that the text will fit the screen and allotted time, 
some details will inevitably be lost. Pressure to make the most accurate 
translations possible may result in the adoption of a large amount of loan-
words. Ideally, when presented to the audience together with the visual, 
verbal, and sonic stimuli of the original (subtitling is additive, the TL does 
not replace the SL but supplements it), the effect it produces is maximal 
comprehension and appreciation at minimal processing effort. Some 
populations may speak the foreign language well enough that, with help from 
the subtitles, the programme can be understood well enough in the original 
format. 
Frozen is animated movie telling about affection among family, 
friendship, and bravery. It is told that in the Kingdom of Arendelle, Princess 
Elsa has the power of freezing and creating ice and snow, and her younger 
sister Anna loves to play with her. When Elsa accidentally hits Anna on the 
head with her gift and almost kills her, their parents bring them to trolls that 
save Anna's life and make her forget the ability of her sister. Elsa returns to 
the castle and maintain herself recluse in her room with fear of hurting Anna 
with her increasing power. Their parents die when their ship sinks in the 
ocean and three years later, the coronation of Elsa forces her to open the gates 
of her castle to celebrate with the people. Anna meets Prince Hans in the 
party and she immediately falls in love with him and decides to marry him. 
But Elsa does not accept the marriage and loses control of her powers 
freezing Arendelle. Elsa flees to the mountain and Anna teams up with the 
peasant Kristoff and his reindeer Sven and with the snowman Olaf to seek out 
Elsa. They find Elsa in her icy castle and she accidentally hits Anna in the 
heart; now only true love can save her sister from death. 
In Frozen movie’s subtitle, it can be seen that the translator employs 
some utterances in the simple sentence. In this movie the researcher find 
some type of speech act.  
This is one of the example of speech act found in Frozen movie and 
its subtitling : 
SL: “No one is getting married.” 
TL: “Tak ada yang akan menikah.” 
The datum displayed shows that the utterance is in the form of simple 
sentence having one subject and one predicate showing one meaning. No one 
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acts as the subject while is getting married is the predicate. Moreover, the 
sentence is ended by fullstop which indicates that it is a declarative sentence. 
Furthermore, the translation “Tak ada yang akan menikah” is also categorized 
as simple sentence since it has the same normal order which employs one 
subject “Tak ada” and  a predicate “yang akan menikah”. The TL is also in the 
form of directive utterence with fullstop as the ending. Because there is no 
change when declarative english sentence is translated in indonesian sentenc. 
It is still in declarative sentence. So, it has same meaning as declarative 
sentence. So, the sentences are equivalence.  
SL: ”The party is over.” 
TL: “Pestanya berakhir.” 
The datum displayed shows that the utterance is in the form of simple 
sentence having one subject and one predicate showing one meaning. The 
party acts as the subject while is is the predicate (Auxiliary verb). Moreover, 
the sentence is ended by fullstop which indicates that it is a representative 
sentence. Furthermore, the translation “Pestanya berakhir” is also categorized 
as simple sentence since it has the same normal order which employs one 
subject “Pestanya” and  a predicate “berakhir”. The TL is also in the form of 
directive utterence with fullstop as the ending. Because there is no change 
when declarative english sentence is translated in indonesian sentenc. It is still 
in declarative sentence. So, it has same meaning as representative sentence. 
So, the sentences are equivalence.  
The author tries to make the equivalent of English into Indonesian 
which has adifferent system. Someone who wishes to use linguistic theory will 
benefit from learning more about how languages work. Of course, this means 
that attention must be to helping the students apply the principles that are 
taught. It is intended as an additional teaching aid to the reader. From the 
phenomena mentioned, he writer is interested in conducting a research which 
analyzes the utterances found in Frozen script, taken from and its 
http://www.subtitles.at/subtitle+english+the+frozen, and its subtitle taken 
from http://www.subtitles.at/subtitle+indonesia+the+frozen, under the titles 
“SUBTITLING ANALYSIS OF UTTERANCES FOUND IN FROZEN 
MOVIE” 
 
2. Research Method 
In this research the writer uses the descriptive qualitative research. 
The objects of this research are utterances containing Speech Act and 
subtitling quality. The data of this research are utterances containing Speech 
Act and subtitling quality collected from the data source. The data source is 
the subtitling of Frozenmovie by Pein Akatsuki. The methods of collecting 
data used by the written are documentation, questioner, and interview. 
Documentation is applied by subtitling strategies. This studyusedthe 
techniqueof triangulation. There are two types of triangulation used in this 
study: data source and technique of collecting data. In analyzing data, the 
writer does the following techniques: (1) Comparing Speech Act (2) 
Identifying type of speech act, (3) Deciding of the subtitling quality, (4) 
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Describing the percentage of subtitling quality, (5) Concluding the data 
analysis. 
 
3. Research Finding and Discussion 
The research finding will elaborate the Spech Act classification in 
the subtitling of Frozen movie and the subtitling quality of Frozenmovie.  
a. Speech Act Sentence in Frozen Movie 
This research is focusedon the subtitling in Frozen movie. Scarle 
(1976: 10-16) in Saeed (1997: 212) states that there are five categories of 
speech act, namely declarative, representative, expressive, commissive, 






Speech act classification 
 
Scale Classification English Speech Act Indonesian Speech 
Act 
Total Percentage Total Percentage 
1 Declarative 223 16,62% 226 16,84% 
2 Representative 544 40,54% 560 41,73% 
3 Expressive  188 14,01% 179 13,34% 
4 Commissive  34 2,53% 35 2,61% 
5 Directive  353 26,3% 342 25,48% 
TOTAL 1342 100 % 1342 100 % 
 
There are some alteration of English Speech Act into Indonesian Speech Act 
classification. They are as follows: 
 
0141/FSL0141/FTL0141/DCL 
SL: “Time to get ready” 
TL: “waktunya untuk bersiap” 
 
The datum displayed shows that the utterance is in the form of 
minor sentence because it does not conform to the major patterns. 
Furthermore, the translation “waktunya untuk bersiap” is also categorized 
as minor sentence since it has the same order. There is the change of 
Speech Act Classification from the source language into target language. 
The SL is in the form of declarative utterance because the utterance of 
Time to get ready is declaring that it is the time to prepare something. But, 
the TL is in the form of directive utterence which contains command in it.  
0438/FSL0438/FTL0438/DCL 
SL: “No, I need you here to take care of Arendelle.” 




The datum displayed shows that the utterance is in the form of 
simple sentence having one subject and one predicate showing one 
meaning. I acts as the subject while need is the predicate. Moreover, the 
sentence is ended by  fullstop and the speaker declares that she need him 
which indicates that it is a declarative sentence.  Furthermore, the 
translation “Tidak. Aku butuh kau di sini menjaga Arendelle” is also 
categorized as simple sentence since it has the same normal order which 
employs one subject “Aku” and a predicate “butuh”. In this case, there is 
the change in the speech classification from the SL to the TL. The TL is in 
the form of directive utterance because the speaker command someone to 
do something. 
0099/FSL0099/FTL0099/RPT 
SL: “Getting upset only makes it worse.” 
TL: “Kemarahan membuatmu semakin buruk.” 
The datum displayed shows that the utterance is in the form of 
simple sentence having one subject and one predicate showing one 
meaning. Getting upset acts as the subject while makes is the predicate. 
The sentence is ended by  fullstop and contains information in it which 
indicates that it is a representative  sentence.  Furthermore, the translation 
“Kemarahan membuatmu semakin buruk.”” is also categorized as simple 
sentence since it has the same normal order which employs one subject 
“kemarahan” and a predicate “membuatmu”. In this case, there is the 
change in the speech classification from the SL to the TL. The TL is in the 
form of commissive utterance because it contains warning. 
0158/FSL0158/FTL0158/RPT 
SL: “what if I meet the one?” 
TL: “Bagaimana jika aku bertemu dengan “Idamanku”? 
 
The datum displayed shows that the utterance is in the form of 
interrogative sentence. The sentence is ended by  question mark which 
indicates that it is interrogative  sentence. The sentence of what if I meet 
the one is in the form of representative utterance. Furthermore, the 
translation ““Bagaimana jika aku bertemu dengan “Idamanku” is also 
categorized as interrogative sentence since it has the same normal order. In 
this case, there is the change in the speech act classification from the SL to 
the TL. The TL is in the form of expressive utterance because it shows the 
feeling of the speaker. 
0299/FSL0299/FTL0299/RPT 
SL: “Okay, can I just say something crazy?” 
TL: “Bolehkah aku mengatakan sesuatu yang gila?” 
 
The datum displayed shows that the utterance is in the form of 
interrogative sentence. The sentence is ended by  question mark which 
indicates that it is interrogative  sentence. The sentence of Okay, can I just 
say something crazy? is in the form of representative utterance. 
6 
 
Furthermore, the translation “Bolehkah aku mengatakan sesuatu yang 
gila?” is also categorized as interrogative sentence since it has the same 
normal order. In this case, there is the change in the speech act 
classification from the SL to the TL. The TL is in the form of directive 
utterance because it shows requesting. 
0022/FSL0022/FTL0022/CMS 
SL: “Beware the frozen heart” 
TL: “Berhati-hatilah terhadap hati yang beku” 
 
The datum displayed shows that the utterance is in the form of 
minor sentence because it does not conform to the major patterns. 
Furthermore, the translation “Berhati-hatilah terhadap hati yang beku” is 
also categorized as minor sentence since it has the same order. There is the 
change of Speech Act Classification from the source language into target 
language. The SL is in the form of commissive utterance because the 
utterance of Beware the frozen heart shows warning. But, the TL is in the 
form of directive utterence which contains command in it.  
Etc. 
1) Declarative Utterance 
Declarative utterance is one of speech acts that change the world 
trough the utterance. The speaker must have institutional state of affairs in 
society. For examples are communicating, declaring war, christening, 
marrying, etc. 
0026/FSL0026/FTL0026/DCL 
SL: “I just can’t” 
TL: “Aku tak bisa” 
The datum displayed shows that the utterance is in the form of 
simple sentence having one subject and one predicate showing one 
meaning. I acts as the subject while just can’t is the predicate. Moreover, 
the sentence is ended by  fullstop which indicates that it is a declarative 
sentence.  Furthermore, the translation “aku tak bisa” is also categorized 
as simple sentence since it has the same normal order which employs one 
subject “Aku” and a predicate “tidak bisa”. The TL is also in the form of 
declarative utterance with fullstop as the ending. Because there is no 
change when declarative English sentence is translated into Indonesian 
Sentence. It is still in declarative sentence. So, it has same meaning as 
declarative sentence. So, the sentences are equivalence.  
0074/FSL0074/FTL0074/DCL 
SL: “We will limit her contact with people and keep her powers 
hidden from everyone, including Anna.” 
TL: “Kami akan batasi dia berhubungan dengan orang-orang dan 
menyembunyikan kekuatannya dari semua orang. Termasuk 
Anna.” 
The datum displayed shows that the utterance is in the form of 
compound sentence having one subject and two predicate in independent 
clause showing one meaning. We acts as the subject while will limit and 
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keep are the predicates with and as conjunction. Moreover, the sentence is 
ended by  fullstop which indicates that it is a declarative sentence.  
Furthermore, the translation “Kami akan batasi dia berhubungan dengan 
orang-orang dan menyembunyikan kekuatannya dari semua orang. 
Termasuk Anna” is also categorized as compound sentence since it has the 
same order which employs one subject “kami” and two predicates “akan 
batasi” and “menyembunyikan”. The TL is also in the form of declarative 
utterance with fullstop as the ending. Because there is no change when 
declarative English sentence is translated into Indonesian Sentence. It is 
still in declarative sentence. So, it has same meaning as declarative 
sentence. So, the sentences are equivalence.  
0356/FSL0356/FTL0356/DCL 
SL: “No one is getting married.” 
TL: “Tak ada yang akan menikah.” 
 
The datum displayed shows that the utterance is in the form of 
simple sentence having one subject and one predicate showing one 
meaning. No one acts as the subject while is getting married is the 
predicate. Moreover, the sentence is ended by fullstop which indicates that 
it is a declarative sentence. Furthermore, the translation “Tak ada yang 
akan menikah” is also categorized as simple sentence since it has the same 
normal order which employs one subject “Tak ada” and  a predicate “yang 
akan menikah”. The TL is also in the form of declarative utterence with 
fullstop as the ending. Because there is no change when declarative 
English sentence is translated in Indonesian sentence. It is still in 
declarative sentence. So, it has same meaning as declarative sentence. So, 
the sentences are equivalence.  
From 1342 total counts of data there were 223 data or 16,62 % to 
Declarative utterances in English speech Act and there were 226 or 
16,84% data belongs to Declarative utterance in Indonesian Speech Act. 
2) Representative Utterance  
Representative utterance is one of speech act that claims what the 
speaker believes to be the case or not. It is kind of speech act that commits 
the speaker to the truth of the expressed proposition. They are asserting, 
conclusion, and describing. For example, in asserting utterance the speaker 
use the language to inform what they know or believe. The language that 
used in assertive utterance is concerned with informations or facts. As a 
result, the goal of asserting is to inform something. 
0001/FSL0001/FTL0001/RPT 
SL: “Born of cold and winter air” 
TL: “Terbentuk dari dingin dan udara musim dingin” 
 
The datum displayed shows that the utterance is in the form of 
minor sentence because it does not conform to the major patterns.the 
sentence of  Born of cold and winter air does not have subject but the 
word  Born can be a predicate. Moreover, the sentence contains 
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information in it which indicates that it is a representative sentence. 
Furthermore, the translation “Terbentuk dari dingin dan udara musim 
dingin” is also categorized as minor sentence since it has the same order 
which employs no subject and  a predicate “Terbentuk”. The TL is also in 
the form of representative utterence which contains information in it. 
Because there is no change when representative  English sentence is 
translated in Indonesian sentence. It is still in Representative sentence. So, 
it has same meaning as representative sentence. So, the sentences are 
equivalence.  
0012/FSL0012/FTL0012/RPT 
SL: “Ice has a magic can’t be controlled” 
TL: “Es punya sihir yang tak bisa dikendalikan” 
 
The datum displayed shows that the utterance is in the form of 
complex sentence having one subject and two predicate in two clauses 
here  is an idependent and dependent clause showing one meaning. Ice 
acts as the subject while has is the predicate as in independent clause and 
can’t be controlled is the predicateas in dependent clause. Moreover, the 
sentence contains information in it which indicates that it is a 
representative sentence. Furthermore, the translation “Es punya sihir yang 
tak bisa dikendalikan” is also categorized as complex  sentence since it has 
the same normal order which employs one subject “es” and  two predicate 
in two clauses “punya” and “tak bisa dikendalikan”. The TL is also in the 
form of representative utterence. Because there is no change when 
declarative English sentence is translated in Indonesian sentence. It is still 
in representative sentence. So, it has same meaning as declarative 
sentence. So, the sentences are equivalence.  
0027/FSL0027/FTL0027/RPT 
SL: “Hi, I’m Olaf and I like warm hugs.” 
TL:“ Hi, aku Olaf! Dan aku suka pelukan hangat.” 
 
The datum displayed shows that the utterance is in the form of 
compound sentence having one subject and two predicate in independent 
clause showing one meaning. I acts as the subject while am (auxiliary 
verb)andlike are the predicates with and as conjunction. Moreover, the 
sentence shows description which indicates that it is a representative 
sentence.  Furthermore, the translation “Hi, aku Olaf! Dan aku suka 
pelukan hangat” is categorized as simple sentence since it has the order 
which employs one subject “aku” and one predicate “suka”. The TL is also 
in the form of representative utterance which shows description. Because 
there is no change when declarative English sentence is translated into 
Indonesian Sentence. It is still in representative sentence although there is 
change in languange form when English sentence is translated into 
Indonesian Sentence. but, it has same meaning as representative sentence. 
So, the sentences are equivalence.  
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From 1342 total counts of data there were 544 data or 40,54 % to 
representative utterance in English speech Act and there were 560 or 
41,73% data belongs to representative utterance in Indonesian Speech Act. 
 
3) Expressive Utterance 
One of speech act where a psychological state is expressed is 
called expressive utterance. For example, the statement of pleasure, 
sorrow, thanking, and congratulating. Although an expressive utterance is 
about something thathas been done by the adressee previously, an 
expressive utterance springs from the previous actions of the speaker. 
0027/FSL0027/FTL0027/EPR 
SL: “This is amazing!” 
TL:“ Ini mengagumkan!” 
 
The datum displayed shows that the utterance is in the form of 
simple sentence having one subject and one predicate showing one 
meaning. This acts as the subject while is amazing is the predicate. 
Moreover, the sentence shows the feeling of the speaker  indicates that it 
is a expressive sentence.  Furthermore, the translation “Ini 
mengagumkan” is also categorized as simple sentence since it has the 
same normal order which employs one subject “ini” and a predicate 
“mengagumkan”. The TL is also in the form of expressive utterance 
which shows the feeling of the speaker. Because there is no change when 
expressive English sentence is translated into Indonesian Sentence. It is 
still in expressivee sentence. So, it has same meaning as expressive 
sentence. So, the sentences are equivalence.  
0035/FSL0035/FTL0035/EPR 
SL: “I love you, Olaf.” 
TL:“ Aku menyayangimu, Olaf.” 
 
The datum displayed shows that the utterance is in the form of 
simple sentence having one subject and one predicate showing one 
meaning. I acts as the subject while love is the predicate. Moreover, the 
sentence shows the feeling of the speaker  indicates that it is an 
expressive sentence.  Furthermore, the translation “Aku menyayangimu, 
Olaf.” is also categorized as simple sentence since it has the same normal 
order which employs one subject “aku” and a predicate 
“menyayangimu”. The TL is also in the form of expressive utterance 
which shows the feeling of the speaker. Because there is no change when 
expressive English sentence is translated into Indonesian Sentence. It is 
still in expressivee sentence. So, it has same meaning as expressive 
sentence. So, the sentences are equivalence.  
0035/FSL0035/FTL0035/EPR 
SL: “I’m sorry, Anna.” 




The datum displayed shows that the utterance is in the form of 
simple sentence having one subject and one predicate showing one 
meaning. I acts as the subject while am (auxiliary verb) is the predicate. 
Moreover, the sentence shows the feeling of apologize of the speaker  
indicates that it is an expressive sentence.  Furthermore, the translation 
“Maafkan aku, Anna.” is categorized as minor sentence which does not 
conform to the major patterns it has the order which employs no subject 
and a predicate “maafkan”. The TL is also in the form of expressive 
utterance which shows the feeling of apologize of  the speaker. Because 
there is no change when expressive English sentence is translated into 
Indonesian Sentence although there is change in languange form when 
English sentence is translated into Indonesian Sentence. But, it is still in 
expressivee sentence. So, it has same meaning as expressive sentence. 
So, the sentences are equivalence.  
From 1342 total counts of data there were 188 data or 14,01 % 
to Expressive utterances in English speech Act and there were 179 or 
13,34% data belongs to Expressive utterance in Indonesian Speech 
Act. 
 
4) Commisive Utterance 
Commisive utterance is the speech act which commit a speaker to a 
course of action. These include promissing, warning, threatening, and 
pledges. 
0053/FSL0053/FTL0053/CMS 
SL: “Shush. I’m trying to listen. 
TL:“ Diam, aku sedang mencoba mendengarkan.” 
 
The datum displayed shows that the utterance is in the form of 
simple sentence having one subject and one predicate showing one 
meaning. I acts as the subject while am trying to listen is the predicate. 
Moreover, the sentence shows threathening in its context indicates that 
it is a commisive sentence.  Furthermore, the translation “Diam, aku 
sedang mencoba mendengarkan” is also categorized as simple 
sentence since it has the same normal order which employs one subject 
“aku” and  a predicate “sedang mencoba mendengarkan”. The TL is 
also in the form of commisive utterance which shows the threathening 
in its context. Because there is no change when commisive English 
sentence is translated into Indonesian Sentence, it is still in commisive 
sentence. So, it has same meaning as commisive sentence. So, the 
sentences are equivalence.  
0069/FSL0069/FTL0069/CMS 
SL: “Fear will be your enemy.” 
TL:“ Ketakutan akan menjadi musuhmu.” 
 
The datum displayed shows that the utterance is in the form of 
simple sentence having one subject and one predicate showing one 
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meaning. Fear acts as the subject while will  is the predicate. 
Moreover, the sentence shows warning indicates that it is a commisive 
sentence.  Furthermore, the translation “Ketakutan akan menjadi 
musuhmu.” is also categorized as simple sentence since it has the same 
normal order which employs one subject “ketakutan” and  a predicate 
“akan menjadi”. The TL is also in the form of commisive utterance 
which shows the warning. Because there is no change when 
commisive English sentence is translated into Indonesian Sentence, it 
is still in commisive sentence. So, it has same meaning as commisive 
sentence. So, the sentences are equivalence.  
00435/FSL00435/FTL00435/CMS 
SL: “It’s too dangerous.” 
TL:“ Terlalu berbahaya.” 
 
The datum displayed shows that the utterance is in the form of 
simple sentence having one subject and one predicate showing one 
meaning. itacts as the subject while is (auxiliary verb) is the predicate. 
Moreover, the sentence shows warning indicates that it is an 
commisive sentence.  Furthermore, the translation “Terlalu berbahaya” 
is categorized as minor sentence which does not conform to the major 
patterns. The TL is also in the form of commisive utterance which 
shows warning. Because there is no change when commisive English 
sentence is translated into Indonesian Sentence although there is 
change in languange form when English sentence is translated into 
Indonesian Sentence. But, it is still in commisive sentence. So, it has 
same meaning as commisive sentence. So, the sentences are 
equivalence.  
From 1342 total counts of data there were 34 data or 2,53 % to 
Commissive utterances in English speech Act and there were 35 or 
2,61% data belongs to Commissive utterance in Indonesian Speech 
Act. 
 
5) Directive Utterance 
It is speech act that used by speaker to get adressee to perform 
something. Thus, a directive utterance has the pronoun you as an 
actor, whether this word is presented or not in the utterance. A 
directive utterance assumes certain condition in the addressee and in 
the context of situation. The intention of directive utterance are 
ordering, commanding, prohibiting, and suggestion. 
0021/FSL0021/FTL0021/DRT 
SL: “Split the ice apart!.” 
TL:“ Belahlah esnya” 
 
The datum displayed shows that the utterance is in the form of 
minor sentence because it does not conform to the major patterns.. 
Moreover, the sentence shows commanding which indicates that it is a 
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directive sentence. Furthermore, the translation “Belahlah esnya” is 
also categorized as minor sentence. The TL is also in the form of 
directive utterence which shows commanding in it. Because there is no 
change when directive  English sentence is translated in Indonesian 
sentence. It is still in directive sentence. So, it has same meaning as 
directive sentence. So, the sentences are equivalence.  
0021/FSL0021/FTL0021/DRT 
SL: “Watch this!” 
TL:“ Perhatikan ini!” 
 
The datum displayed shows that the utterance is in the form of 
minor sentence because it does not conform to the major patterns.. 
Moreover, the sentence shows commanding which indicates that it is a 
directive sentence. Furthermore, the translation “Perhatikan ini!”” is 
also categorized as minor sentence. The TL is also in the form of 
directive utterence which shows commanding in it. Because there is no 
change when directive  English sentence is translated in Indonesian 
sentence. It is still in directive sentence. So, it has same meaning as 
directive sentence. So, the sentences are equivalence.  
0068/FSL0068/FTL0068/DRT 
SL: “You must learn to control it.” 
TL:“ Kau harus belajar untuk mengendalikannya.” 
 
The datum displayed shows that the utterance is in the form of 
simple sentence having one subject and one predicate showing one 
meaning. youacts as the subject while learn to control it is the 
predicate. Moreover, the sentence shows suggestion which indicates 
that it is a directive sentence. Furthermore, the translation “Kau harus 
belajar untuk mengendalikannya.” is also categorized as simple 
sentence since it has the same normal order which employs one subject 
“kau” and  a predicate “harus belajar untuk menendalikannya”. The TL 
is also in the form of directive utterence shows suggestion. Because 
there is no change when directive English sentence is translated in 
Indonesian sentence. It is still in directive sentence. So, it has same 
meaning as directive sentence. So, the sentences are equivalence. 
From 1342 total counts of data there were 353 data or 26,3% to 
directive utterances in English speech Act and there were 342 or 
25,48% data belongs to directive utterance in Indonesian Speech Act. 
 
b. The Subtitling Quality of Frozen Movie 
As discussed in chapter II, this research is focused on the subtitling 
quality used in the subtitling of Frozen movie. Nababan (2003: 63) said 
that there are three aspects for good quality that translation should fulfill: 





Termofaccuracy ofthetranslationis often used toexpressthe extent to 
whichthe translationaccording to thesource language.This accuracycan be 
considered asthe suitabilityoraccuracy ofthe messages conveyedfromthe 
source languagetothe target language. Accuracyisaterm usedin 
evaluatingwhether thetranslationto refer to thetext ofthe source 
languageandthe targetlanguagetexthas beenworth itornot. The concept 
ofequivalenceaims to thesimilarityof content ormessages betweenthe 
source languageandthe target language.Atext can bereferred to 
asatranslation, ifthe texthas ameaning ora messagesimilar toother 
text(read: the text ofthe source language). Therefore, effortsto reduceoradd 
tothe contentormessagesource languageinthe targetlanguage should be 






Accuracy of the subtitling 
 
Scale Classification Total Percentage 
3 Accurate 1245 92,77% 
2 Less Accurate 55 4,1 % 
1 Inaccurate 42 3,13% 
TOTAL 1342 100 
 
a) Accurate  
In this classification all data taken  include the meaning of 
words, technical terms, phrases, clauses, sentences or the source 
language accurately transferred into the target language absolutely 
no distortion of meaning. The sententences which has been 
translated is clear. 
0002/FSL0002/FTL0002/RPT 
SL: “And mountain rain combining” 
TL:“ serta campuran hujan gunung” 
 
The source language message was accurately translated in 
the target language by the subtitler. The subtitler known well 
which word was more appropriate to be applied in subtitling result. 
It could be seen that the sentence of And mountain rain combining 
was translated into “serta campuran hujan gunung”. It is translated 
well into target languange without change the languange form and 
the message when English sentence translated into Indonesian 
sentence. 
0004/FSL0003/FTL0004/RPT 
SL: “Has a frozen heart worth mining” 




In the datum above, It could be seen that the sentence of 
Has a frozen heart worth mining was translated into “Berhati beku 
bernilai untuk digali”.The source language message was accurately 
translated in the target language by the subtitler. The subtitler 
known well which word was more appropriate to be applied in 
subtitling result. The subtitler was not translate article a into 
Indonesia language and the substitler translate the sentence 
contextually. It is translated well into target languange without 
change the languange form and the message when English 
sentence translated into Indonesian sentence. It looked more 
natural. 
0009/FSL0009/FTL0009/RPT 
SL: “And break the frozen heart” 
TL:“ dan memecah hati yang beku” 
 
The subtitler accurately extend the source language message 
into target language. The subtitler known well which word was 
more appropriate to be applied in subtitling result. It could be seen 
that the sentence of  And break the frozen heart was translated into 
“dan memecah hati yang beku”. All the word of the sentences 
above are translated without change the languange form and the 
message when English sentence translated into Indonesian 
sentence.  
From 1345 total counts of data there were 1245 data or 92,77 
% to accurate subtitle. 
b) Less Accurate 
Most of the meaning of words, technical terms, phrases, 
clauses, sentences the source language of all data in this 
classification has been transferred accurately into the target 
language. However, there is meaning eliminated, which interfere 
with the integrity of the message. 
0003/FSL0003/FTL0003/RPT 
SL: “This icy force both foul and fair” 
TL:“ Kekuatan es ini berguna atau tidak” 
 
The message in the source language was translated less 
accurately in the target language by the subtitler. It could be seen 
that the sentence of This icy force both foul and fair was translated 
into “Kekuatan es ini berguna atau tidak”. The words of both foul 
and fair were not translated into the target language. The phrase of 
both foul and fair was translated into berguna atau tidak. But in 
the dictionary, the phrase of both foul and fair meant “baik adil dan 





SL: “See the beauty sharp and sheer” 
TL:“ Lihatlah indahnya ketajaman” 
 
The subtitler less accurately extend the source language 
message into target language. The sentence of See the beauty sharp 
and sheer”was translated into “Lihatlah indahnya ketajaman”. The 
subtitler was not translate the word and and sheer into target 
language. Therefore, it could be deleted without changing the 
information or the message to the audience. 
00026/FSL00026/FTL00026/DCL 
SL: “I just can’t.” 
TL:“ Aku tak bisa.” 
 
The sentence of I just can’twas translated into “Aku tak 
bisa.”. The subtitler less accurately conveyed the source language 
message into target language. The subtitler was not translate the 
word just into target language. In the dictionary the word of just  
meant “hanya”, but here the subtitler was not use it into target 
language. The subtitler know well to choose the appropiete word. 
Therefore, it could be deleted without changing the information or 
the message to the audience. 
From 1345 total counts of data there were 55 data or 4,1 % to 
less accurate subtitle. 
 
c) Inaccurate 
In this classification, the meaning of the word, a technical 
term, phrase, clause, sentence or source language inaccurately 
transferred into the target language or omitted (deleted) 
00018/FSL00018/FTL00018/DCL 
SL: “Cut through the heart, cold and clear” 
TL:“ Memotong dengan hati, secara tepat.” 
 
The subtitler inaccurately extend the source language 
message into target language. It could be seen the sentence of Cut 
through the heart, cold and clearwas translated into “Memotong 
dengan hati, secara tepat.”. The subtitler was not translate the word 
by word. There are some word which was not translated well into 
target language. The subtitler translate the phrase of Cut through 
the heartinto  “Memotong dengan hati”. In the dictionary the word 
of throughmeant “melalui”, but here the subtitler translate it into 
“dengan”. The subtitler also translate the phrase of cold and clear 
into “secara tepat”. according to English dictionary, the phrase of 
cold and clear can be translated into “dingin dan bersih”. The 
sustitler was not choose the appropiete word in subtitling the 
sentence above. Therefore, it could be changing the information or 







In the datum above, it could be seen that the word of Gotcha 
was translated into “tunggu”. The subtitler inaccurately extend the 
source language message into target language. The subtitler was 
not choose the appropiate word to be applied in subtitling the 
source language into target language.. Gotcha is one of slam word 
from Got you which meant “kutangkap kau”. But here, the subtitler 
choose “tunggu” as the meaning of Gotcha. Therefore, it can  
change the meaning or the message of the source language. So, it 
needs rewriting. 
0258/FSL0258/FTL0258/RPT 
SL: “Why did they shut them in the first place?” 
TL:“ Mengapa dari dulu mereka menutupnya?” 
The sentence of Why did they shut them in the first 
place?was translated into “Mengapa dari dulu mereka 
menutupnya?”. The subtitler inaccurately extend the source 
language message into target language. The subtitler was not 
translate the word by word. There are some word which was not 
translated well into target language. The sustitler was not choose 
the appropiate word in subtitling the sentence above. The subtitler 
was not translate above by the dictionary meaning. the phrase of in 
the first place was translated into “dari dulu”. It can be seen that it 
is not appropiate with the meaning in the dictionary. based on 
English dictionary, the phrase of in the first placecan be translated 
into “ditempat yang pertama”The subtitler use his/her own word to 
translate it. Therefore, it could be changing the information or the 
message to the audience. 




Unlike the accuracy which focuses on the accuracy of the message, 
the acceptance is more related to fairness. Acceptance term refers to 
whether a translation has been disclosed in accordance with the rules, 
norms and the prevailing culture in the target language or not. The 
concept of acceptance is very important because even if a translation 
is accurate in terms of content or the message, the translations will be 
rejected by the target audience if the mode of expression contrary to 
the rules, norms and culture of the target language. The acceptability 
consists of three levels as shown below.  
Table 3 




Scale Classification Total Percentage 
3 Acceptable 1326 98,81% 
2 Less Acceptable 7 0,52% 
1 Inacceptable 9 0.67% 
TOTAL 1342 100 
 
a) Acceptable  
In this classisfication the translation of all data taken feels 
natural; the technical term commonly used and familiar to the 
reader; phrases, clauses and sentences that are used are in 
accordance with the rules of Indonesian. 
0101/FSL0101/FTL0101/DCL 
SL: “I don’t want to hurt you.” 
TL:“ Aku tak ingin menyakitimu” 
 
The message in the source language was acceptable in the 
target language. The subtitler known well which word was more 
appropriate to be applied in subtitling result. It could be seen that 
the sentence of I don’t want to hurt you was translated into “Aku 
tak ingin menyakitimu” The subtitler translated the dialogue 
contextually. There was no changing of language form and the 
message in target language .It made subtitling result more 
communicative so that it more natural. 
0102/FSL0102/FTL0102/RPT 
SL: “See you in two weeks.” 
TL:“ Sampai jumpa dua minggu lagi.” 
  
The sentence above were translated naturally. The message 
in the source language was acceptable in the target language. The 
subtitler known well which word was more appropriate to be 
applied in subtitling result. It could be seen that the sentence of See 
you in two weeks was translated into “Sampai jumpa dua minggu 
lagi” The subtitler translated the dialogue contextually. The 
subtitler was not translate the word in whis has meaning of 
“dalam”. Therefore, it make the subtitling result more natural. 
There was no changing of language form and the message in target 
language . 
0103/FSL0103/FTL0103/RPT 
SL: “Welcome to Arendelle!” 
TL:“ Selamat datang di Arendelle!” 
  
The sentence of Welcome to Arendelle!”were taranslated 
into “Selamat datang di Arendelle!”. The sentence displayed were 
translated well. The source languange message was acceptable in 
target language. The subtitler known well which word was more 
appropriate to be applied in subtitling result. The subtitler was 
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translating all of the word of the source language into target 
languange. There was no changing of language form and language 
message when English sentence were translated into Indonesian 
sentence. Therefore, the subtitling result was natural. 
From 1342 total counts of data there were 1326 data or 98,81 
% to acceptable subtitle. 
 
b) Less Acceptable 
In this classification, in general, the translation already feels 
natural; but there is little problem with the use of technical terms or 
grammatical errors occurred slightly. 
0059/FSL0059/FTL0059/RPT 
SL: “The heart is not so easily changed, but the head can be 
persuaded.” 
TL:“ Hatinya tidak mudah diubah, tapi kepala bisa 
disembuhkan.” 
 
The message in the source language was translated less 
acceptability in the target language by the subtitler. It could be seen 
that the sentence of The heart is not so easily changed, but the 
head can be persuaded was translated into “Hatinya tidak mudah 
diubah, tapi kepala bisa disembuhkan”. The substitler was not 
translate the word be to make the subtitling result more natural.the 
word of be persuadedwas translated into disembuhkan. However, 
in the English dictionary, the word be persuadedmeant “dibujuk”. 
It is not appropiate but it was not cange the language form and 
language message from the source language into target language. 
0070/FSL0070/FTL0070/CMS 
SL: “No. we’ll protect her.” 
TL:“ Kami akan melindunginya.” 
 
The sentence of No. we’ll protect her was translated into 
“Kami akan melindunginya”. The message in the source language 
was translated less acceptability in the target language by the 
subtitler. The substitler was not translate the word No that in the 
target language meant “tidak” but it was not change the language 
form and language message from the source language into target 
language. 
0081/FSL0081/FTL0081/DRT 
SL: “I wish you would tell me why.” 
TL:“ Kuharap kau mau memberitahuku alasannya.” 
 
The subtitler was translated message less acceptability the 
source language in the target language. It could be seen that the 
sentence of I wish you would tell me why was translated into “kau 
mau memberitahuku alasannya”. The substitler translate the word 
19 
 
whyinto alasannya. However, in the English dictionary, the word 
why meant “mengapa”. It is not appropiate but the subtitler known 
well to translate the word contextually. Therefore, it was not cange 
the language form and language message from the source language 
into target language. 
From 1342 total counts of data there were 7 data or 0,52% to 
less acceptable subtitle. 
 
c) Unacceptable 
In this classification. The data translation is not natural or 
feels like the work of translation; technical terms used are not 
commonly used and familiar to the reader; phrases, clauses and 





In the datum above, it could be seen that the word of Gotcha 
was translated into “tunggu”. The traslation of source language into 
target language is unacceptable. The subtitler was not choose the 
appropiate word to be applied in subtitling the source language into 
target language. Gotcha is one of slam word from Got you which 
meant “kutangkap kau”. But here, the subtitler choose “tunggu” as 
the meaning of Gotcha. Therefore, it can  change the meaning or 
the message of the source language. So, it needs rewriting. 
0229/FSL0229/FTL0229/RPT 
SL: “Here?” 
TL:“ Di sana?” 
 
Based on the subtitle above, the subtitler conveyed the 
message unacceptability into the target language. The subtitler 
make an error translation from the source language into target 
language. It could be seen that the word Herewas translated into 
“di sana”. However, based on English dictionary, the word here 
meant “di sini”. The sustitler was not choose the appropiate word 
to make the subtitling result. So, it change influence the message of 
source language into target language and needs rewriting. 
0249/FSL0249/FTL0249/DCL 
SL: “only I don’t dance” 
TL:“ Hanya saja aku tak bisa” 
 
the subtitler conveyed the message of the sentence 
displayed unacceptability into the target language. The subtitler 
make an error translation from the source language into target 
language. It could be seen that the word only I don’t dance was 
translated into “Hanya saja aku tak bisa”. The subtitler translate the 
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word don’t dance  into “tak bisa”. However, based on English 
dictionary, the word dance meant “dansa”. So, the sentence only I 
don’t dance can be translated into “hanya saja aku tidak berdansa”. 
The sustitler was not choose the appropiate word to make the 
subtitling result. So, it change influence the message of source 
language into target language and needs rewriting. 




Readability aspect is bear with how easily written translation 
can be read and understood by the reader. Readability is the sum total 
(including the ons) of all those elements within a given piece of 
printed material that affects the success a group of readers have with 
it. At first the term readability only associated with the act of reading. 
Later, the term readability it is also used in the field of translation for 
each activity translating cannot be separated from the act of reading. 
In the context of translation, the term readability it essentially 
concerns not only the source language readability but also the target 
language readability. This is in accordance with the nature of any 
translation process that is always involves two languages at once. The 
readability consists of three levels as shown below 
Table 4 
Readability of the subtitling 
 
Scale Classification Total Percentage 
3 High Readability Level 1326 98,81% 
2 Moderate Readability Level 9 0,67% 
1 Low Readability Level 7 0,52% 
TOTAL 1342 100 % 
 
a) High Readability Level 
In this classification,  the words, technical terms, phrases, 
clauses, sentences or text translations can easily be understood by 
the reader. 
0068/FSL0068/FTL0068/DRT 
SL: “You must learn to control it.” 
TL:“ Kau harus belajar untuk mengendalikannya.” 
 
The target language was similar with the source language. So, 
this sentence was high readability level. In the source language, the 
sentence of You must learn to control it was translated into “Kau 
harus belajar untuk mengendalikannya”. The subtitler translated 
the dialogue contextually. There was no change in language form 
and the message of source language. All the words were translated 
contextually. It was very easy to read and there was no difficult 
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words found. The utterance was not too long and easy to 
understand. 
0069/FSL0069/FTL0069/CMS 
SL: “Fear will be your enemy.” 
TL:“ Ketakutan akan menjadi musuhmu.” 
 
Similar with data number 0068/FSL0068/FTL0068/DRT , 
this sentence was high readability level. The dialogue was 
contextually translated by The subtitler. In the source language, the 
sentence of Fear will be your enemy was translated into 
“Ketakutan akan menjadi musuhmu”..There was no change in 
language form and the message of source language. All the words 
were translated contextually. It was very easy to read and there was 
no difficult words found. The utterance was not too long and easy 
to understand. 
0073/FSL0073/FTL0073/DCL 
SL: “We’ll reduce the staff.” 
TL:“ Kami akan mengurangi staf kerajaan.” 
 
The sentence of We’ll reduce the staffIn the source 
language was translated into “Kami akan mengurangi staf 
kerajaan”. This sentence was high readability level. The dialogue 
was contextually translated by The subtitler. There was no change 
in language form and the message of source language. All the 
words were translated contextually. In the target language, the 
subtitler add the word of “kerajaan” which is not written in the 
source language to make the information to be clear. It was very 
easy to read and there was no difficult words found. The utterance 
was not too long and easy to understand. 
From 1342 total counts of data there were 1326 data or 98,81 
% to high readability level subtitle. 
 
b) Moderate Readability Level 
In this classification, the translation in general, can be 
understood by the reader, but there are certain parts that should be 
read more than once to understand the translation. 
0126/FSL0126/FTL0126/DCL 
SL: “And for a whole day! 
TL:“ Malahan untuk sepanjang hari! 
 
Based on the subtitle above, the subtitler conveyed the 
message moderate readability level into the target language. The 
subtitler used his/ her own sentence. It could be seen in the source 
language, the sentence of And for a whole day was translated into 
“Malahan untuk sepanjang hari”. The word of and was translated 
into “malahan” by the subtitler. However, in the dictionary the 
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word of and meant “dan”. So, it make the audience read more than 
once to understand more. 
0153/FSL0153/FTL0153/EPR 
SL: “There’s be real, actual people.” 
TL:“ Rasanya benar-benar aneh, akan ada orang-orang 
nyata.” 
 
The subtitler conveyed the message moderate readability level 
into the target language. The subtitler used his/ her own sentence. 
It could be seen in the source language, the sentence of There’s be 
real, actual peoplewas translated into “Rasanya benar-benar aneh, 
akan ada orang-orang nyata”. The phrase of There’s be real was 
translated into “Rasanya benar-benar aneh” by the subtitler. 
However, in the dictionary the word of There’s be realmeant “akan 
menjadi kenyataan”. The translation in target language of the 
sentence above make the audience read more than once to 
understand. 
0284/FSL0284/FTL0284/DCL 
SL: “I was born with it, although I dreamt I was kissed by a 
troll.” 
TL:“ Aku terlahir bersama ini, meskipun terkadang aku 
bermimpi dicium Troll.” 
 
The subtitler used his/ her own sentenceThe subtitler 
conveyed the message moderate readability level into the target 
language. It could be seen in the source language, the sentence of I 
was born with it, although I dreamt I was kissed by a trollwas 
translated into “Aku terlahir bersama ini, meskipun terkadang aku 
bermimpi dicium Troll”. The subtitler translate the word of with 
into “bersama”. However, it would be looked natural if the word of 
with was translated into “dengan” or “seperti”. The translation in 
target language of the sentence above make the audience read more 
than once to understand. 
From 1342 total counts of data there were 9 data or 0,67 % to 
moderate readability level subtitle. 
c) Low Readability Level 
In this classification, the translation is difficult to be 
understood by the reader. 
0184/FSL0184/FTL0184/EPR 
SL: “It’s agony to wait.” 
TL:“ Penderitaan tidak ada.” 
 
The subtitler conveyed the message low readability level into 
the target language. It can be seen that the sentence of It’s agony to 
waitwas translated into “Penderitaan tidak ada”. However, in the 
dictionary the word of It’s agony to waitmeant “menunggu itu 
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sangat menyakitkan”. In this case, the subtitler was not choose the 
appropiate word to make the subtitling result. The translation in 
target language of the sentence above make the audience harder to 
understand. 
0224/FSL0224/FTL0224/DCL 
SL: “Sehm hon HELL-drr IN-um HELL-gum AYG-num ok 
krund ee THES-um HELL-gah STAHTH, ehk the 
frahm FUR-ear U-thear…” 
TL:“ Shem hon hell drr di-um hell-gum ayg-numok kurnd ee 
thes-um hellgah Stahth, EHK the Frahm fur-ear 
Uthear” 
 
Based on the subtitle above, the subtitler conveyed the 
message low readability level into the target language. In the 
source language, the sentence of Sehm hon HELL-drr IN-um 
HELL-gum AYG-num ok krund ee THES-um HELL-gah STAHTH, 
ehk the frahm FUR-ear U-thear… was translated into “Shem hon 
hell drr di-um hell-gum ayg-numok kurnd ee thes-um hellgah 
Stahth, EHK the Frahm fur-ear Uthear”. The audience will confuse 
with the subtitle because the subtitle very low readability. Based on 
the context, the sentence above is about the prayer to crown the 
queen. therefore, the source language can be translated into target 
language by writing“prayer”  in the brackets. 
0316/FSL0316/FTL0316/RPT 
SL: “We finish each other’s” 
TL:“ Kita saling se..” 
 
The subtitler conveyed the message low readability level into 
the target language. It can be seen that the sentence of We finish 
each other’swas translated into “Kita saling se..”.  In this case, the 
subtitler was not choose the appropiate word to make the subtitling 
result. The subtitler wa not finish the translation which make the 
audience harder to understand.  
From 1342 total counts of data there were 7 data or 0,52 % to 
low readability level subtitle. 
 
4. Discussion 
Based on analysis of the data,  this research shows that there are 1342 
data. The researcher finds five speech act clasification in this research namely 
declarative, representative, expressive, commissive, and directive utterance 
.in English speech act classification,223or 16,62% data belongs to declarative 
utterance, 544 or 40,54%  data belongs to representative utterance, 188 or 
14,01% data belongs to expressive utterance, 34 or 2,53%  data belongs to 
commissive utterance, and 353 or 26,3%  data belongs to directive utterance 
So, representative utterance is more dominant than the other in Frozen 
Movie. However, in Indonesian Speech Act Classification, 226or 16,84% 
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data belongs to declarative utterance, 560 or 41,73%  data belongs to 
representative utterance, 179 or 13,34% data belongs to expressive utterance, 
35 or 2,61%  data belongs to commissive utterance, and 342 or 25,48%  data 
belongs to directive utterance.  So, representative utterance is more dominant 
than the other.There are three aspects for good quality of subtitling: accuracy, 
acceptability, and readability. There are 3 levels of accuracy in 
subtitlingFrozenmovie; they are accurate, less accurate, and inaccurate. From 
1342 total counts of data there are 1245 or 92,77%  data belongs to accurate 
subtitle, 55 or 4,1 % data belongs to less accurate subtitle, and 42 or 3,13 % 
data belongs to inaccurate subtitle. In this movie, accuracy is more dominate 
than the other. There are 3 levels of acceptability in subtitling  Frozenmovie; 
they are acceptable, less acceptable,andunacceptable. From 1342 total counts 
of data there are 1326 or 98,81 % data belongs to acceptable subtitle, 7 or 
0,52 % data belongs to less acceptable subtitle, and 9 or 0,67 % data belongs 
to unacceptable subtitle. In this movie, acceptable subtitle  is more dominant 
than the other. There are 3 levels of readability in subtitling Frozenmovie; 
they are high readability level, moderate readability level, and low readability 
level. From 1342 total counts of data there are 1326 or 98,81 % data belongs 
to high readability level subtitle, 9 or 0,67 % data belongs to moderate 
readability level subtitle, and 7 or 0,52% data belongs to low readability level 
subtitle. In this movie, high readability level is more dominant than the other. 
 
 
 
 
 
